TCT HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM

CHI NHANH KHU VUC MIEN NAM Poc lip - Ty do - Hanh phic
sé: $19 /TCTHK - CNMN Tp. Ho Chi Minh, ngay 10 thdang 04 ndm 2020
V/v Trién khai hoan vé tu nguyén véi hinh thic
EMD-S.

Kinh giri: - Dai ly ban vé mdy bay cua Vietnam Airlines
- Cong ty du lich

- Can ctr cong vin s§ 215/TCTHK-TTBSP ngay 10/04/2020 v/v trién khai hoan vé
ty nguyén véi hinh thie EMD-S;
Vietnam Airlines Chi nhanh Khu vyc mién Nam trién khai dén Quy Pai ly/CTDL
huéng din hoan vé ty nguyén véi hinh thdc EMD-S nhu sau:
1. Pham vi 4p dung
—  Vé dién tir cia VN (ma 738) xuét tai tht ca cac thi trudng trong va ngoai

nudc, trén tat ca céc kénh truyén théng va kénh online tai wcbszte/app cua
VNA, bao gdm ca vé thuéng Cash and Miles.

—  Thoi gian yéu cu hoan tuy nguyén trong giai doan tir/sau 13/04/2020 dén
31/12/2020 va vé con thdi han hi¢u lyc chi hoan theo quy dinh.

2. Phwong 4n xir Iy hoan vé tir nguyén

—  Khuyén khich khéch hang, dal ly lya chon hoan v€ sang chung td EMD-S
TRAVEL VOUCHER dé t1ep tuc sir dung dich vu cua VNA. Mién phi hoan
vé néu c6 va thwe hién hoan vé sang EMD-S véi 100% gia tri hoan ciia vé
(sau khi dd mién phi hoan).

—  Dai ly dugc mién phy thu dich vu xuit vé khi st dung EMD-S TRAVEL
VOUCHER do minh xuit ra dé mua vé/dich vy méi cho hanh khich tai
phong vé cia VN.

—  Tuan tl}ﬁ viéc chuyén NOGO vé theo quy dinh hién hanh khi thuc hi¢n chi
hoan ddi v6i vé khéi hanh tir sdn bay khong c6 Sabre DCS check-in.

3. Quy dinh vé EMD-S TRAVEL VOUCHER
—  Tén hanh khéch trén EMD-S tring véi tén hanh khéch trén vé duge chi hoan.
—  Chung tir xuét kém vé (EMD mua céc dich vu bd trg) duge xir ly theo cac
quy dinh hién hanh, khoéng ap dung hinh thirc hoan sang EMD-S.
—  EMD-S ¢6 hiéu luc sir dung trong vong 1 ndm ké tir ngay hoan vé. ‘Hiéu luc

chi hoan sém nhéit 03 thang va mudn nhét trong vong 13 théng ké tir ngay
hoan vé.

— EMD-S dugc st dung dé thanh toén céc dich vu cia VN (bao gom cé gid
vé/dich vu bd trg, TFC, YQ, YR) cho ding d6i tugng khach c6 tén trén
chimg tir. Khach c6 the sir dung 1 phén hodc toan b6 gia tri EMD-S trong
hiéu lyc sir dung. Tién thira sau khi sir dung 1 phian EMD-S dugc chuyén
sang EMD-S TRAVEL VOUCHER khéc.



—  Trudng hop khéch yéu cau hoan EMD-S: chi hoan diing gi4 vé hoan thyc té
va TFC, YQ, YR dugc hoan, truy thu lai toan by phi hoan vé néu c6; ap dung
cho EMD~S hoan toan chua sir dung hodc da st dung 1 phéan. Thoi diém hoan
vé va xult EMD-S ban dau duoc tinh 12 thoi diém dé 4p dung phi hoan vé
theo diéu kién gia.

4. Huéng din hoan vé ty nguyén véi hinh thiee EMD-S TRAVEL VOUCHER
4.1. Thuye hién tai dai ly sir dung Sabre Interact, Sabre DCP

—  Tuén tha quy dinh hién hanh khi tinh gi4 trj vé chi hoan, mién phi hoan néu
c6. Thyc hién hoan sang hinh thyc EMD-S véi 100% gia tri hoan ctia vé sau
khi dd mién phi hoan.

—  Thyc hién hoan vé trén h¢ théng Sabre vé Agency Credit Limit, dong thoi
xuit EMD-S c¢6 mi dich vu TRAVEL VOUCHER véi s6 tién twong tmg s6
tién hoan vé. Vé hoan va EMD-S phai thyc hién trong ciing ngdy béo cdo
ban. O Endorsement cua EMD-S ghi: gia tri hoan thyuc té clia vé sau khi da
trir phi hoan vé theo diéu kién gid + ngay dugc hoan EMD t6i thiéu sau 03
thang tir ngdy hoan vé va xuét EMD + s6 vé hoan

—  Huéng dén chi tiét ¢ Phu luc kém theo.

4.2. Huwéng din sit dung EMD-S TRAVEL VOUCHER cho céc dich vu ciia
VNA hoiic hoan EMD-S

—  Xir ly tai cac phong vé ctia VN, Sabre VN va phong vé Viags.
5. Hiéu lye 4p dung: tir ngay 13/04/2020 dén 31/12/2020.

Trong trudmg hop ¢6 vuéng méic hodc kho6 khin khi trién khai, dé nghi Quy Pai ly/CTDL
lién hé véi chuyén vién phy trach dé dugc trg giap. B
Dé nghi Quy Dai 1y/CTDL trién khai va thue hien.ﬁ///

Tran trong cam on.
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] ) PI:IU LUC
HUONG DAN HOAN VE TU NGUYEN BANG EMD-S
TREN SABRE DCP, SABRE INTERACT
CHO DAILY
(Ban hanh kém theo CV8/9/TCTHK-CNMN ngay 10/04/2020)
1. Tinh gia tri chi hoan
— Ap dung cic quy dinh hién hanh dé tinh gia tri chi hoan vé.
Vi du: Khéach c6 vé SGNHAN chua sir dung, hoan vé tu nguyén.

— Thong tin vé
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|| |TKT-7382438100486 ISSUED-08APR20 = CTY-1JZGS STA-37959423
| IAGNT-1JZACQ PNR- HWWOIT/08APR20 CTRY-WN

i| 0AC- WN 132 6S 3795942 CRS -WN 132
NAME-NGUYEN/TEST MR

TTL NBR OF CPNS- 1

{CPN A/L FLT  CLS DATE BRDOFF TIME PNR  BAG  STATUS
{1 VN 155 R 10MAY20 HANDAD 0600 OK Pc oK

' F/B-RPXVNF

FARE CALC HAN VN DADSO900ORPXVNF VNDSO9000END
FCMI-0  TICKETED PSGR TYPE-ADT = PRICED PSGR TYPE-ADT = FCPI-2

'BASE FARE  VND 509000
| frc oA v 521000 XT TTL VND 120000
TICKET TOTAL VND 1030000
FEE TOTAL  VND 0
‘GRAND TOTAL VND 1030000
¥
|
|| |TAXES/FEES/CARRIER-IMPOSED CHARGES-TFC ; ¥
i VND 350000 YRI VND 51000 UE3
VND 100000 Ax VND 20000 c4

Vé duge mién phi hoan 300.000VND do chuyén ddi sang hinh thitc EMD-S.
EMD-S c6 gié tri bing 100% gia trj vé chi hoan = 1.030.000VND

Gia trj thuc hoan cia EMD-S = Gia tri EMD-S — phi hoan vé = 1.030.000VND -
300.000VND = 730.000VND

2. Thuc hién chi hoan vé trén Sabre DCP:

— Dai ly thuc hién hoan vé vé tai khoan Agency Credit Limit. Dé mién phi hoan
vé do hoan sang EMD-S Travel Voucher, tai 6 Change fee ¢ man hinh 30 dai
ly lva chon ADHOC APPROVAL (WAIVED-03). Tuan thu huéng dan tai
CV43/TCTHK-TTBSP ngay 4/2/2020 vé Trién khai Waiver code trén Sabre
Interact va Sabre DCP Workspace.



3. Xuit EMD-S Travel voucher:

— EMD-S phai dugc xuit déng thoi ngay sau khi hoan vé, trong cung béo cio
ban.




Buée 1: Tai man hinh Interact tir PNR, chon Fees/Srves dé tao AE.

_Reservation - HWWOIT
-i';z:.::::.—;-v-‘- regblie = " __@ - —»J

- e

i i i —'M&'-‘---‘. MRITIRGRY 3 1 W U (B PLT A Rl & ¥ A i

it Cs fomTo  Date  Times  Sip Nor 1T-084PR-JJZ4AC0
T WOSSR BALDAD MY 005 0 HOTE R L R P
. LDEPTERMINAL 1 ARR-TERMINAL 1, Durt 25 hes. 390 o Sunday F -

spmm 1
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5 Tai man hinh Shopping List, chon loai dich vy "Travel Voucher", chon tiép
Update dé cdp nhit gia trj dugc hoan ra EMD.

Shopping List

Carrier:
items: [%_'l} T TR
Description i

AL Route Base
[MAAS ARRIVAL TN UN INTL VN
MAAS DEPARTURE IN VN DOM i £00000VND 80000  ©EO00OVND
MAAS DEPARTURE IN VN INTL w T00000VND 70000 770000VND
MAAS TRANSFER IN VN DOM ITNL VN 1200000VHD 130000 1430000VND
MAAS TRANSFER IN VN INTL INTL VN 1800000VND 180000 1780000WND
MISCELLANEOUS PURPOSE VH ovND OVND
VNAHOLIDAYS HOTEL SERVICE VN ovnD
Nbr  Description Route Total Points Quantity  SSRCode
14 TRAVEL VOUCHER ovND 1 |




Ghi tdng gid trj dugc chi hoan vao & Base Fare. Déng tién thanh ton ciia vé gbc 1a
VND nén s& tinh lai gia tri chi hoan theo VND va lam tron theo nguyén tac gié vé.
Chon OK dé cp nhit gid trj vao AE.

Kiém tra lai téng gié trj hoan. Néu ding chon OK dé tao AE.





