SINGAPORE AIRLINES TRAVEL WAIVER POLICY - AP DUNG 09/04/2020
CHINH SACH NAY THAY THE TAT CA CAC HUGNG DAN DUGC GUI RA TRUOC DAY

1. CHINH SACH & PIEU KIEN

CHiNH SACH

Policy Diéu kién & diéu khoan cta Chinh sach x{ ly cac trudng hop bi anh hwéng do Covid-19

Chinh séach (Covid-19 Global Travel Waiver Policy), théng tin vé chinh sdch nay cling cé thé tim thay trén
trang web cla ching t6i. Ap dung sai diéu kién cta chinh sach nay cé thé dan dén viéc bj thu
ADM

Eligibility 1. Chinh sach xt ly cac trugng hop bi anh hudng do Covid-19 (goi la Chinh sach) ap dung véi

DP4i twong ap dung tat ca vé xuat trén SQ (618) va Ml (629), thda céc diéu kién sau:

i.  Xuattrudc hodc vao ngay 15/03/2020;
ii. Chadng bay chuwa st dung c6 ngay khai hanh trong giai doan tlr 24/01/2020 —
30/11/2020;
va
iii. Vé duoc dat trén cdc chuyén bay cla SQ/MI hodc cac chuyén bay codeshare
(duwoc xem nhu “vé théa diéu kién”)

2. Chinh sach nay ciling dwoc ap dung vdi:
i. Védahéthan;va
ii. Védaslkdung 1 phan (partially unused ticket),
mién |a cac vé nay thoa diéu kién dwoc néu trén phan 1
iii.  Vébianh hudng do SQ/MI hily chuyén, cac vé nay khdng can thda diéu kién ngay
xuat vé, ngay bay duogc dé cap trong muc 1 (i) va 1 (ii) & trén.

Options Khdch gitr vé thoa diéu kién co6 thé hly booking hién tai va chon Iwa céc option sau, tudn theo
céc diéu kién va diéu khodn cuda chinh sich nay:

1. Giir lai gia tri vé bao gdbm gia + thué trén vé (goi |a Flight Credits) dé c6 thé thoadi mai dat
lai ngay di, 16 trinh m@&i va nhan thém Bonus Flight Credits c6 gia tri tr USD50 — USD350
(tuy hang gh€&) cho mbi vé

2. Refundvé

OPTION 1: GIU LAI GIA TRI VE (FLIGHT CREDITS) BE SU’ SUNG SAU VA NHAN THEM BONUS FLIGHT CREDITS

Key Features 1. Dung gia trj vé hién tai (Flight Credits) d& dat lai t&i da 2 vé mdi
2. S dung Bonus Flight Credits khi dat vé mdi

Conditions Gia tri vé (Flight Credits)

Piéu kién 1. Flight Credits s& dugec gilr lai dwdi dang vé open, gid tri cda né tuong duong véi phan gid
vé va thué chua sir dung

2. Flight Credits cGa 1 vé thoa diéu kién c6 thé dugc sir dung dé thanh toan gia vé + thué cho
tdi da 2 vé mdi

3. Ngay bay cla cac vé dat lai phai hoan thanh trudc hodc vao ngay 31/12/2021
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4. Flight Credits c6 thé dung dé dat lai 16 trinh, hang d&t chd va chuyén bay mdi trén bat cwr
chuyén bay nao cla SQ/MI bao gdbm ca chuyén bay codeshare

5. Flight Credits chi duoc st dung trudc hodc vao ngay 31/12/2021

6. Flight Credits s& khdng c6 gia tri st dung sau ngay 31/12/2021 va ciing sé khong duwoc
refund

7. Flight Credits khdng cé gid tri chuyén nhuong va khéng duwoc két hop nhiéu Flight Credits

8. V&i PNR c6 nhiéu khéch, Flight Credits sé gitt lai trén tirng khach duéi dang vé open

Bonus Flight Credits
9. Bonus Flight Credits s& dugc ting cho khach chon option giit lai vé (Flight Credits) dé st
dung khi dat lai vé cho cdc chuyén bay hoan thanh truwdc hodc vao 31/12/2021
10. Bonus Flight Credits chi dwoc sir dung cho Ian dau tién khach dat lai vé
11. Bonus Flight Credits s& dua trén hang ghé cao nhat cla vé théa diéu kién
12. Bonus Flight Credits khong dwoc refund
13. Bonus Flight Credits cho mbi vé thda diéu kién nhu sau:
a. Economy Class: USD50
b. Premium Economy Class: USD70
c. Business Class: USD140
d. First / Suites: USD350
14. Cac loai vé sau khong duoc tang Bonus Flight Credits:
a. Véslrdung gid tré em (child)
b. Vé st dung gia vé infant
c. Védastrdung1phan

Gia trj con lai cua Flight Credits

15. Gia tri con lai cha Flight Credits duoc gitt lai dwdi dang 1 EMD (RSVR EMD = “D”, RFISC =
“996").

16. RSVR EMD chi c6 thé dung dé refund khi khach d3 xuat vé thir 2. RSVR EMD s& khéng dugrc
refund néu khach khéng xuat vé thir 2.

17. Gia tri con lai cha Flight Credits khéng duoc két hop véi nhau va khéng duwoc chuyén
nhuong

Xem chi tiét hudng dén cdch st dung Flight Credits va Bonus Flight Credits trong phén 2 dwdi ddy

18. Khi khach dat lai vé méi, Bonus Flight Credit (néu cd) s& duwoc dung dau tién dé trir vao
gia vé mdi cla khach

19. Néu gid tri vé hién tai (Flight Credits) di dung cho vé md&i (hodc phan chénh léch vé mai
sau khi trir Bonus Flight Credits), dai ly s& dung Flight Credit trir gid vé md&i (hodc phan
chénh léch cua gia vé mai sau khi trir Bonus Flight Credits), phan con lai cta Flight Credits
(xuat RSVR EMD) s& dugc sir dung dé trir vao tién vé thir 2 cla khach

20. Néu Flight Credits (va ca Bonus Flight Credits néu cd) khdng dd thanh todn cho gia vé mdi,
khach s& thanh todn phan chénh léch

21. Khi su dung Fligh Credits, Bonus Flight Credits xuat vé, diéu kién vé méi nhu rebooking
fees, diéu kién refund ... sé& theo ding hang ghé d&t chd cla vé méi

OPTION 2: REFUND

Conditions 1. Vé théa diéu kién ap dung chinh sdch nay, cho du vé chua st dung hodc d3a st dung 1
Piéu kién phan, vé cé diéu kién duoc refund hodc khdng dugce refund
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2. Duoc full refund phan vé va thué chua st dung, mién phi refund

Hwéng dan refund 1. Refund qua BSPLink. Khong thu phi refund
2. Khirefund dé “COVID 19” trong phan “Waiver code” cla refund record

2. HUONG DAN CACH sU DUNG FLIGHT CREDITS, BONUS FLIGHT CREDITS VA GIA TR] CON LAI CUA FLIGHT CREDITS

Khi dat lai vé

D4t lai vé, ngay bay phai hoan thanh truéc hodc vao ngay 31/12/2021
Tinh gia 16 trinh md&i (vé mai)
Diéu chinh gia vé mai bang cach 13y gia vé ma&i trir gia tri Bonus Flight Credits (trong vi du nay la USD140)
So sanh sé tién phai trad cho vé méi véi vé da tra cha khéach (Flight Credits)
a. Thutién chénh I&ch néu gid + tax mdi cao hon vé d3 tra (trudng hop 1 trong bang dudi day)
b. Khéng thu thém/khoéng xuat RSVR EDM néu gid + tax clia vé mdi bang vé cii (trudng hop 2 trong bang
dudi day)
c.  Xudt EMD (RSVR EMD) cho phan tién du dé sir dung khi khach xuat vé thir 2 néu gia + tax vé mdi thap hon
vé cili (trwong hop 3 & 4 trong bang dudi day)

PwnNPE

Gia da diéu
Giavé m@ithr chinh=gia  Thu Thém

S6 tién khach
Truwong hop d3 tra cho vé
cli (USD)

Gia tri con
lai dé xuat

nhat (USD) mé&i-Bonus  (USD) EMD (USD)

flight credits
Vé mai cao hon vé cii + bonus 1,000 1,240 1,100 100 N/A
flight credits (USD140)
i.  Diéu chinh gid vé = Gia
1 madi — Bonus flight
credits
ii.  Thuthém tién chénh
léch
Vé mdi = vé cl + bonus credit 1,000 1,140 1,000 0 N/A
i.  Diéu chinh gia vé = Gid
md&i — Bonus flight
credits
Vé mai = vé cii 1,000 1,000 860 0 140
i.  Diéu chinh gia vé = Gid
md&i — Bonus flight
credits
ii.  Issue EMD cho phan
tién chénh léch
Vé méi thap hon vé cili + Bonus 1,000 840 700 0 300
flight Credits
i.  Diu chinh gid vé = Gia
4 md&i — Bonus flight
credits
ii. lssue EMD cho phan
tién chénh léch
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5. Reissue vé, khong thu phi rebooking (stra gia trén fare box = gia da diéu chinh = gia sau khi trir bonus flight credit,
trong trwo'ng hop 1 ctia bang trén la USD1,100)

6. Insert COVID 19 USDxxx (s6 tién Bonus Flight Credit) trong phan endorsement box clia vé

Thu thém gia vé/tax chénh léch, néu ¢

8. Né&u gia /tax cla vé mdi thap hon, issue RSVR EMD cho phan tién con du

N

Céch dat/xir Iy vé cho chuyén bay thi hai (néu cé):

DE sir dung Residual Flight Credits (S8 tién con lai) cho chuyén bay thi hai:

1. D&t vé méivdi hanh trinh bay cla vé phai hoan tat trudc hodc vao ngay 31/12/2021
2. Xuat vé mdiva thu tién day di cho vé méi. Thém thdng tin sau vao phan Endorsement cla vé magi COVID 19

USDXXX (USDXXX la gia tri RSVR EMD) 618XXXXXXXXXX (s& RSVR EMD)

3. Refund RSVR EMD va dé s6 vé mdi xuadt 618XXXXXXXXXX vao phan refund remark (waiver code field) khi lam
refund qua BSP. Gia tri hoan dugc tinh nhu sau:

a. Né&u toan bd gid tri RSVR EMD dugrc st dung, hoan toan bé RSVR EMD (trudng hop 2 duédi day)

b. Néu chistr dung 1 phan gia tri RSVR EMD, anh chj vui long chi refund ding s6 tién da s&r dung cho vé mdi,
phan con thira lai cia RSVR EMD, cac anh/chi dé vao phan penalty fee (gia tri con lai nay sé khéng con gid tri
st dung nira) (trwong hop 4 dudi day)

4. Anh/chjlwu y xuat vé (2) va thuc hién hoan RSVR EMD (3) cdn phai lam trong cung 1 ki bdo cdo BSP.

Truong hop Gidtriconlai | Gidvécho  Tdéngsé EMD gia tri EMD gia
clia EMD chuyén bay tién vé con lai cho tri con lai
(USD) mdi th hai  phaitra vao Penalty dé Hoan

(USD) (USD) Fee khi hoan  vé
(USD) (USD)

N/A N/A - - - -

N/A N/A - - - -

Gid vé mdi cao 200 500 500 0 200

hon gia tri con lai

clia EMD

Gid vé méi thap 400 300 300 100 300

hon gia tri con lai

clia EMD
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