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Nhac nh& quan trong vé viéc Through Check-in khi bay Cathay
Pacific va Cathay Dragon két ho'p v@i Interline

Kinh gl&ri Qui Anh/Chj Dai Ly,

Sau khi kh&i déng lai dich vu qua cdnh (transit) tai S4n bay Qudc té Hong Kong vao dau thang 06/2020,
Cang vu Hang khéng Hong Kong da dua ra mét s6 tiéu chi phai dap (rng déi vdi khach hang dé cé thé
qua canh tai Hong Kong. Théng tin cé thé duoc tim thay trén Thong bao du lich cta ching t6i & day.

M6t trong nhitng yéu cau c6t 18i dé hanh khich qué canh Hong Kong |a cac hang hang khong phai
through check dwoc hanh khach va hanh ly cia ho tir noi xuat phat dén diém dén cudi cung. Diéu
quan trong can lvu y 13 hién quay va dich vu transfer khong cé san.

DE dam bao dai ly chi d&t cac hanh trinh ma ching t6i cé ho tro through check, vui Iong kiém tra danh
sach cac ddi tac lién két (Interline partners) ma Cathay Pacific va Cathay Dragon c6 thda thuan Inter
Airline Through Check-In (IATCI). Xin Iwu y rang cac théa thuan cla ching t6i cé thé khac nhau giira
Cathay Pacific va Cathay Dragon va ciing c6 thé |a mét san bay cu thé (“gateway”).

DGi vdi cac hanh trinh connecting, dai ly dwoc khuy&n nghi dét cho trén Cathay Pacific (CX) va Cathay
Dragon (KA) v@i céc ddi tac lién két (Interline partners) cla ching téi theo danh sach IATCI. Néu khéng
lam thé&, hau qua khong chi dan dén viéc khong thé thong qua through check d&n diém dén cudi cling
ma con bi tir chéi I1én may bay.
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https://www.cathaypacific.com/cx/en_HK/prepare-trip/travel-advisories/travel-restrictions-for-passengers-travelling-to-transiting-through-hong-kong.html
https://www.cxagents.com/content/dam/cathay-agents/master/documents/CXKA%20Inter-Airline%20Through%20Check-in%20(IATCI)1.pdf
https://www.cxagents.com/content/dam/cathay-agents/master/documents/CXKA%20Inter-Airline%20Through%20Check-in%20(IATCI)1.pdf
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DE tranh viéc tir ch6i hanh khéch va khiéu nai tai san bay, vui long quan ly cac bookings GDS ngay lap
tirc néu ban d3 dat chuyén bay Cathay Pacific va Cathay Dragon véi cac hanh trinh interline.

Dudi day 1a mét vi du phé bién trong dé through check dén diém dén cudi cung TPE khdng thé thuc
hién duwoc do CX khdng ¢ thda thuan IACTI vai Eva Air (BR). Chi KA c6 thda thuan IACTI vai BR.

1. PAX / ONE
2 CX 222 K 14JUL 2 LHRHKG HK1
3 BR 111 K15JUL 3 HKGTPE HK1

Hang hang khéng c6 quyén dua ra cdnh bdo va/hodc dp dung hinh phat ddi véi nhitng ngudi khéng
tudn thd nhirng yéu cau though check trén.

N&u ban cé bat ky cau hoi hodc thac mac ndo, xin vui long lién hé véi nhan vién hang.

Cam on su hd tro & dong hanh cla ban. Chung tdi mong duoc chao dén ban va khach hang cla ban
trén chuyén bay trong thdi gian s&m nhat.

Tran trong,

Cathay Pacific
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