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INTERLINE E-TICKETING

Kinh guri Quy bai ly,

APG AIRLINES (Stock vé 275) xin dugc “Trién khai chinh sach hoan vé
tv dong trén GDS, bat dau tir ngay 01 thang 08 nam 2020". Song
song do, APG van ap dung chinh sach hoan vé qua BSPLink.

Nhirng trucng hop hoan vé qua BSP Link:
e Involuntary refunds (hoan vé khong tu nguyén)

» Cancellation flight / schedule change
» Dupe e-ticket / new e-ticket bought
» Death of passenger

Nhirng trucng hop hoan vé qua GDS:
e Voluntary refunds (hoan vé tu nguyén)
> Viéc hoan vé xuat phat tur yéu cau cua khach hang (diéu kién vé
dugc ap dung)

Trong trudng hgp hoan vé khdng tu' nguyén nhung Dai ly thuc hién qua
GDS, Hang s€ gui ADM phat gia tri tuong ducng EUR 25.00 cho moi Vé.

Quy dai ly doc thém thong tin quy dinh vé Refund & ADM trén file dinh
kem.

Tran trong,
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